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Registering your Silestone Warrantee 

1. Make sure you have your Tax Invoice from Status Stones in a digital format on the devise you are using  

2. Go to: https://warranty.cosentino.com/index/inicial/pais/ZA/lang/en/ 

3. Select / Complete the following:  

a. Language: English 

b. Installation Country: South Africa 

c. Welcome, you are: End User 

d. Where did you purchase your worktop: Fabricator / Stonemason 

e. Fabricator / Stone Mason ID: 6000042545 

4. Click Check ID (It should confirm it as Status Stones) 

 

5. Scroll down and complete the rest as follow: 

 

a. Fill in your details on the Buyers Detail & Installation address side, make sure that it is the same as the 

details on your invoice. 

b. Brand: Silestone 
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c. Colour: Select colour as stated on your invoice.  

d. Texture: Polished (If not otherwise specified on your invoice) 

e. Thickness: Select thickness as stated on your invoice. (20mm=2cm) or (30mm = 3cm). Do not use the 

built-up thickness.  

f. Application: Choose the area most applicable to your installation. For example: If it is for kitchen & 

vanity tops, the kitchen will be more thus choose kitchen tops.  

g. Integrity Sink: No (Not available in South Africa) 

h. Invoice date: Enter the date as stated on your tax invoice. 

i. Proof of purchase: Attach your invoice as received from Status Stones. 

 

6. Scroll down and complete the rest as follow: 

 

a. Tick the I accept box 

b. Click on Register my warranty. 

 


